
With Mediaportal Alerts, we can push information straight to your email as a regular digest or alert 

you to certain types of content as soon as it appears in your portal.

Mediaportal Alerts

Setting up your Mediaportal Alerts
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CHEAT SHEET

With Mediaportal's responsive design, you can use 

the platform anytime, anywhere. When you're busy, 

you might want that content to come straight to you.

Click the bell icon on a brief or 

folder to set up, modify or 

delete Mediaportal Alerts.

Click the bell icon on a brief 

or folder to set up, modify or 

delete Mediaportal Alerts.

A blue bell indicates an Alert 

already exists for that folder, 

whereas a clear bell indicates 

no active Alert.

Stay informed on the go with 

App Notifications!

Download the Isentia App today to start using App 

Notifications. These notifications can be pushed 

straight to your lock screen to keep you informed 

even when you're not in your inbox.

https://itunes.apple.com/au/app/isentia/id1129668914?mt=8
https://play.google.com/store/apps/details?id=com.isentia.mediaportal&hl=en
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Customise the title of 

your Alert to appear in 

the email subject line.

Receive an email alert 

as soon as an item is 

delivered to your folder

Receive batched email 

alerts on a nominated 

schedule that meets 

your needs

OR

Title your alert

Determine your schedule
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Format your alert

Upload a custom logo 

to appear in your alert

Include headlines, 

summaries or full text 

in your alert

Group and sort your 

media items in a way 

that makes sense to 

you. Apply a custom 

order to groups with 

drag and drop.

Select between 

HTML, Plain Text and 

Table format options

Easily review 

broadcast content by 

including links to 

audio and video files



For more information on how to get the most out of Mediaportal, visit http://learn.isentia.com

Build your audience

Alerts will be sent to 

your email by default, 

however you can 

include additional 

recipients by entering 

their email or 

selecting their 

Mediaportal login 

from the list.

Personal Folders can be set up inside Mediaportal to 

help isolate the coverage that matters to you, such as 

sensitive issues, campaign work, product recalls or 

industry issues.

Combine the power of Personal 

Folders and Alerts!

Stay informed across these topics by linking an Alert 

to a Personal Folder. Leverage immediate alerts for 

priority coverage.


