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We all know the media never sleeps. That's why we're making it easier and faster than
ever for you to stay across relevant broadcast coverage, with Live Alerts.

Set up your Live Alert inside Mediaportal in just a few quick steps, then receive an SMS or
email alert notifying you to relevant coverage within just a few minutes of it being
broadcast!

Setting up your Live Alerts

All users from your account will be able to set up Live Alerts inside Mediaportal using the

below steps. @ @

MONITOR

(t#)) Coverage
Report Builder
E}_ Alerts and Feeds
E] Live Alerts

Live Alerts
B Purchased Content

You have no Live Alerts set at
+ Add a live alert the moment
Live alerts keep you up-to-date with

t content as it happens

[ + Create your first alert \
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© Tips for keywords

To create an alert a keyword must be entered into either the first or second field below

1 Keywords are not case sensitive

2| Quote marks "around your keywords" are not required

Wildcard — use a * symbol after your keyword(s) to include all variations e.g. Advertis*
will return items with both advertise, advertising and advertisement

4 Stop words will be ignored and cannot be used on their own. These include: a, an, and,
are, as, at, be, but, by, for, if, in, into, is, it, no, not, of, on, or, such, that, the, their, then,
there, these, they, this, to, was, will, with

1 Keywords
e ° m
Include at least one of these keywords Separate keywords with commas
OR e.q. erisis, campaign name, financial results

Include ALL of these keywords

Exclude any of these keywords

NOT  e.g. competitor name, location

OR: Enter keywords of which at least 1 must be mentioned

AND: Enter keywords that must be mentioned

NOT: Enter keywords to exclude

* Channels Segments that match the selected channel wilfbe added to this alert

Locations Radio (8) TV (32) SHOW: ALL / SELECTED & Reset

All locations

National All channels
ACT 2cc
NSW 2GB
NT 25M
QLD 3AW

Don't send alerts if keywords are repeated in 30 mins  on the same channel

. ) Save & next
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http://learn.isentia.com/article/live-alerts/

Live Alerts

1 Keywords 2 Channels 3 Delivery

Delivery

Alert title

Donald Trump

-0

Recipients

MOBILE EMAIL

[ Daniel O'Dea 0411196054 Tem e rEaEs
\J MESSAGES
Pt just aired on ABC News Name Mabile no.
Daniel 0481111111 V4

Recipients

MOBILE  EMAIL

=
Name Emai [

Daniel daniel.odea@isentia.com Ve

Alert Actions

View your active and inactive Alerts on the Live Alerts tab, and take
further action: Mute, Edit, Delete.

Live Alerts

@ You have 2 of 5 activated

CEO and charities o
aleriis) inthe == Muted Edit £Te
CEO and crisis x
alertis) in sl Muted Edit Delete
Steel crisis L

5l inthe izt wesk Mute Edit Delete

Brand mentions

Mute Edit Delete
Christmas campaign ]
slertis) in the last wesk Muted Edit Delete
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Receiving your Live Alerts

Once your keywords have been mentioned, recipients <
will be sent an SMS alert within just a few minutes.

From here, recipients will be able to play the broadcast
for no charge. This clip will stream for 2 minutes total, sentacolze0z
1 minute either side of the mention, however will start isentia.co/94110d
playing 3 seconds before the first mention. The full
transcript for the 2 minute clip will also be available on @& O
the stream page, with keywords mentioned in bold. + OO0C " 2 ¢
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Messages uil T 10:02 am 78% (wm)
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Environmentalism
?

Initially inspired by her studies in
environmentalism, Shag® "Pped buying items
packaged in non-recyck gicrials, took along
her own containers to refand eV& palat
what she could make herself at home. It's not
something that you obviously change overnight
It's something that you gradually progress into.
It's very hard to change your day to day habits.
These days, the whole family is on board, and
Shani is hoping to inspire others. And Shani
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Environment has been aired at
ABC.

To watch the stream http://

To unsubscribe this aler nttp://

Isentia <mediaportal@isentia.com 12:03 PM (1 minute ago) ¥y =
tome ~

&
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Hi Dan,
Heads up! Donald Trump were just mentioned on ABC Radio Sydney (Sydney)

Check the segment at htip.//uat.isentia.co/ef2efa

Please do not reply directly to the sending email address as your message will arrive at
an unattended mailbox that is not checked.

Unsubscribe from alerts on these Keywords

Gisentia

DISCLAIMER Isentia makes no representations and, to the extent permitted by law,

excludes all warranties in relation to the information contained in the report and is not
liable for any losses, costs or expenses, resulting from any use or misuse of the report.
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