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Mediaportal Sentiment

Mediaportal's automated sentiment will help you
to quickly identify potentially damaging
conversations and understand brand perception.

Viewing Sentiment in Mediaportal

All coverage items in Mediaportal are
automatically graded with positive, negative or
neutral sentiment.
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Manual Override

Automated sentiment can be manually overridden by expanding the clip and

selecting your preferred grading from the sentiment drop-down.

The Federal Government has scrapped plans to raise the pension age to 70yo. The pension age was first increased to ...
By Newsreader
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The Federal Government has scrapped plans to raise the pension age to 70yo. The pension age was @ Positive
first increased to 67yo by the Rudd Government in 2009. This was a move to save billions of dollars.
PM Scott Morrison declares the plans to raise pension age gone. The change will be ratified next Neutral
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Once manually changed, a tick will appear in the coloured sentiment badge, and the

drop-down will be labeled as "Verified".
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Group by sentiment

In any brief or personal folder, content can be grouped by sentiment using the

"Group by" drop-down.
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order arrangement.
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the item.

From the drop-down list select the sentiment
grouping and then the "Ascending" or "Descending”

Coverage in the list will be grouped into one of four

categories: Positive, Negative, Neutral, or Not

If an item includes a grey icon or is
listed as "Not scored", this means it is
still in the process of being graded.
Items should not remain unscored for
more than a few minutes, and will
become positive, neutral or negative
once the system has completed its
analysis and assigned a sentiment to
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Searching by sentiment

Using the search tool you can quickly find specific coverage filtered by a particular
sentiment grading.
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(@alisterrobbie Thank you for letting me know about those options Alister, | have passed that feedback onto our chat... ...
By @Telstra
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Sentiment in Custom Reports

Share sentiment using our Custom Report builder!

DISPLAY OPTIONS

Headlines and Summaries

a Mediaportal Comments

Allow Duplicates from Different Folders

30 AUG 2018

Telecommunications Merger Alert!

Two of the largest telcos in Australia have combined to create a 515 billion giant. A mowve that's sure 1o increase competitive

pressure across the industry, there's mixed emotions surrounding the merger - check out the sentiment below.

Positive

sky[ETQ Jones reports the TPG-Vodafone deal is worth $15b. @
EETUSSY | arne Jones at Sky Businass News Sydmey, Trading Day: Coumdown on 30 Ang 2018 9:00 AM.

Source Language!
Jones reports the TPG-Viodafone deal is wooadadd

e The move will see the teleco be able to compete with rivals Telstra and Optus. https:ifinance.. .
= EMine News Australia at Twimes on 30 Aug 2018 10:03 AM.
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TPG and Vodafone announce merger

— 5 o
Canbarma Tirfwd on 20 Apg 20121017 AM

_ﬂ Vodafone, TPG 1o become $15b telco giant to disrupt Optus and Telstra https:jwww.smh.com.... —.
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Personal Folders with sentiment

Using personal folders, you can automatically file your coverage into separate folders by

sentiment.
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You can manually assign coverage to this personal folder at any time. Mediaportal can also automatically

assign coverage to this folder based on any criteria active below.
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Using Personal Folders to segment coverage by sentiment allows you to easily measure

your coverage by sentiment using Mediaportal Analytics.
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Volume of CEO Mentions by Sentiment
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