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Viewing your media
items

Using Isentia’s Mediaportal you can view the media coverage that is relevant to you. You can also

review the metadata and details provided on each item.

When you login to Mediaportal, you'll be taken to the Coverage page in the Monitor area. Click on
the title of the brief or folder you'd like to open. You'll then be able to view the media items within
that folder. Inside the folder, the toolbar at the top of your screen gives you options for changing

the view of your media items.

il

== Show all media v 01 Aug 2016 - 30 Nov 2016 v S~ Folder Tools v

The sorting and grouping options below the folder title will help you display the items according to
your preference. Mediaportal will remember this for next time.

Let's dig deeper as we explore some of the media items we see on screen. If you can only see

media item headlines, click the downwards arrow on the right of each media item to expand it. You

can also expand all items in a folder using the toolbar.
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Newspaper items

Expanding a newspaper or magazine item

shows you the first few sentence of the article.
The Feedback button lets you send feedback

You can get more information by clicking on

Read More or on View Original to download the on a media item through to your Account

PDF copy of the article. Management Team. If you think an item has

been delivered to your portal by mistake, this

is a great way to let them know.

Memorial | pgrades on the cards
Shire independent (page 3) 16 Feb 2017 G >y
COUNCIL WORKS PLANS to upgrade the memorial gardens at Tur{ss Head are on the cards, a

Eurobodalla Shire Council spokesperson says. Following a requelt from the Tuross Head Memorial
Gardens Committes, the council will make improvements to thg'site in the lead up to ANZAC Day.

Applications |1 phone plans (=

Item ID: 729213620
Audience: 12,003 (N/A female

16+ / N/A male 16+)
e ASR: 527 AUD

@ Read More [ View original =§Share e Feedback

;1 COMMENT

Section: General News
Add your comment and press ENTI Lecation: Eurobodalla,
Australia

Ally Garrett - 1 minute age S x Market: NSW

Let's keep an eye on this - could be relevant for our ANZAC Campal( Classification: Regional

Format: 221 cm? News ltem

Words: 325
ITEM HISTORY Type: Newspaper

Click Share to send

a singular media

item via email.

: You'll find useful metadata
You can also leave comments on media

. . : and details to the right
items, to make a note or share information 9

: side of each item.
with other users.
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Broadcast items

The summary shows what was discussed in a
The Interviewees field identifies any people

radio or TV item.
interviewed within the coverage. Visuals will

appear on TV coverage, when a product appeared
onscreen but wasn't mentioned verbally.

s in TV industry have been tough on regional areas b
media companies including WaggaWagga.TV and

andez

a quiet revolution is under way with small
jendigo IPTV springing up internet-|

@ ABC| Sydney, ABC News (Weekend) at 19:20 4sep20167200m & A

es in TV industry have been lough on regional areas but a quiet revolution is under way with small
nt media companies including WaggaWagga. TV and Bendigo IPTV springing up internet-led media
local coverage. However, some regional areas are facing challenges in getting good quality NEN

INTERVIEWEES
VoK popE Wincent O'Donnell, RMIT University Allan Hull, Sports commentaton

Adam Drummand, WaggaWapga TV Donis English, Bendligo IPTV

Itemn ID: X00067381745

VISUALS
Audience: 106,000 female 16 /
e 83,000 male 16+
ASR: 34 218
P Available formats [ Share * Feedback Where else was this broadcast? Location: Sydney, Ausiralia
Market: NSW
I 2 COMMENTS v Duration: 3mins 31secs

[ SUSEIE S Y

Click on Available Formats to access streaming Click Where else was this broadcast? to see a

audio/video files on your TV and Radio items. list of stations or channels where this media

item was syndicated. If you don't see this,

You can also order transcripts or precisely edited

clips. This may incur extra costs. the item was not syndicated. The ASR and

Audience figures that you see in Mediaportal

will include any syndication.
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Online news items

The Nokia 3310: it's back, it's indestructible and it's got Snake
By Gavin Hayne

A homage to the retro handset is rumoured to be launching later this month. And it's not the only guardian
basic mobile in Nokia's arsenal Item ID: 729123492
It was a cockroach of a phone. Audience: 35
mobile Mot network Nokia phone smartphone smarphones
ASR: B2 )
«* Share ™ Feedha -

Words: 45

Location: Online
®; NO COMMENTS v Type: Online News
ITEM HISTORY v

Social items

Hey #msauignite, had a play with a #HoloLens yet? We're demoing at the Telstra stand, come try it out! #tech #mixedr...
By @Readify

Hey #msauignite, had a play with a #HoloLens yet? We're demoing at the Telstra stand, come try it

out! #tech #mixedreality >
readify
Telstra

tem 10: 729284003

W Vi 1 - 1 aat F IFite - £ o e Followers: 1 818
Follawing: 764
Tweets: 2471
Type: Twitter

™, NO COMMENTS W

ITEM HISTORY v
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@ [

The Mediaportal search bar will help you find the media items you're looking for, the first time.

The search tool will automatically search the date range you have displayed on screen — if you'd

like to change this, use the date picker to select your preferred date range.

12 Jun2016-25Jun 2016 v ,‘Coverage Tools v

Display coverage

Delivered

SINCE LAST LOGIN

months ago
LAST HOUR .
Telecommuni
TODAY ONLY ndustry

LAST 2 DAYS
LAST 3 DAYS 1915 totl;i i
LAST 7 DAYS gj 2 Briefs
LAST 14 DAYS
LAST 30 DAYS

CUSTOM RANGE

CANCEL APPLY
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Choosing to search in Coverage will lead you to the media items that contain your search term.

Here, there will be more options to narrow down your search.

Search coverage

Date range
Delivered 16 Jun 2016 - 20 Jun 2016 2 v
Containing keyword(s) @

From briefs or folders
Media types
Geographic regions
Media outlets

By media contacts

Just click Search now to activate your search and see your results.

= Searchnow 3

Once you've found the media items you need you can manage them right from your search results.
Tick the checkbox to the left of every media item — a bright blue action bar will appear at the
bottom of your screen. Use these options to export to Excel or to add items to a report or folder.

If you're planning on reusing your search criteria, you can save your search. Clicking on the

Save button will give you the option to create a Folder to automatically capture any content that
matches your criteria when it's delivered to Mediaportal.

@ For more information on how to get the most out of Mediaportal, visit http://learn.isentia.com



Mediaportal Sentiment

Mediaportal's automated sentiment will help you to quickly identify potentially damaging

conversations and understand brand perception.

How will sentiment appear in Mediaportal?
All coverage items in Mediaportal are automatically graded with positive, negative or

neutral sentiment.
uding her fou...

190\/

b

The Federal Government has scrapped plans to raise the pension age to 70yo. The pension age was first increased to ...
By Newsreader
». Curtin FM, Perth, 09:00 News at 09:01 5 8ep 2018 9:01 AM @} O ~

The Federal Governr has scri i pl rai ion Oyo. Th nsion age wi
e Federal Government has scrapped plans to raise the Pensio ageto 70yo € pension age was Item 1D: X00075956650

first increased to 67yo by the Rudd Government in 2009. This was a move to save billions of dollars
PM Scott Morrison declares the plans to raise pension age gone. The change will be ratified next

Audience; N/A

ASR: N/A

week by Cabinet. Location: Perth, Australia
Market: WA

Duration: Omins 49secs

Type: FM Radio

l @‘ lo v

INTERVIEWEES
Scott Morrison, Prime Minister
B Available ! «2 Share ™ Feedhs ative v
ajailatjle on ...
#; NO COMMENTS W
'
1 W

ITEM HISTORY

GREEN RED GREY

positive

negative  neutral sentiment
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Manual Override

Automated sentiment can be manually overridden by expanding the clip and

selecting your preferred grading from the sentiment drop-down.

The Federal Government has scrapped plans to raise the pension age to 70yo. The pension age was first increased to ...
By Newsreader

& Curtin FM, Perth, 09:00 News at 09:01 5 Sep 20718 9:01 AM @ @ ~

The Federal Government has scrapped plans to raise the pension age to 70yo. The pension age was
first increased to 67yo by the Rudd Government in 2009. This was a move to save billions of dollars.

TItem I1D: X00073936630

Audience: N/A

PM Scott Morrison declares the plans to raise pension age gone. The change will be ratified next ASR: N/A

week b‘«"’ Cabinet. Location: Parth, Australia
Market: W4

Duration: Omins 49secs
Type: FM Radio

Rudd

INTERVIEWEES

Scott Morrison, Prime Minister

> Available formats =5 Share ™ Feedback @ Negative w

Positive

®; NO COMMENTS 0 W
Neutral @l

ITEM HISTORY L4
Negative @

Once manually changed, a tick will appear in the coloured sentiment badge and the

drop-down will be labeled as "Verified".

5 Sep 2018 2:01 AM

O

1sion age to 70yo. The pension age was tem ID: X00075956650

Audience: N/A

ASR: N/A

Location: Perth, Australia
Market: WA

Duration: Omins 495ecs
Type: FM Radio

: was a move to save hillions of dollars.
one. The change will be ratified next
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Group by sentiment

In any brief or personal folder, content can be grouped by sentiment using the

"Group by" drop-down.

Group by Sentiment

Media type

pE-" =g
e R .

are’, as my Motl
Sentiment

Do | erogram

Medii N

Local port suspends o
Unread/rea.

Market

Country

of Seattle plane
Folder

L) pav spars as we

Protest

Group by Sentiment «~  Sort by Date «

| Negative

® Exclusive - Saudi king tipped the scale against

_ | Yahoo! Finance

® Too many entitlements

~— Toowoomba Chronicle (pag

® Too many entitiement

~— Toowogaaba gfonicle (page 15)

| Neutral

Not scored

tisfaction rises

= Brimbank Weekly (page 4)

From the drop-down list select the sentiment

grouping and then the "Ascending" or "Descending"

order arrangement.

Coverage in the list will be grouped into one of four

categories: Positive, Negative, Neutral, or Not

scored.

If an item includes a blank icon

or is listed as "Not scored", this

means it is either still in the

process of being graded or that it

could not be identified as English

language.

amco |PO plans

Jltems A

28 Aug 2018 7:30 AM @ QO v

2ag2018 @ Q@ v

29208 @ O v

2ltems W

Thtems A

28Aug2018 {
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Searching by sentiment

Using the search tool you can quickly find specific coverage filtered by a particular
sentiment grading.

&isentia

STORIES (1)) Searchin Coverage

. all Stories
@ searchincont
| —

MONITOR
Ao Dratact .

Search coverage

B it hour For example, you can use this
e &« option to search for negative
10 mentions of your

organisation, to see what you

From briefs or folders

may need to respond to as a

(S.""":ﬁ B O Do) h 1 ‘[\;\\y priority.
3 ) This can be found by simply
o typing the name of your
EREar organisation into
Mo ootes the “Containing keyword(s)”
——— field, ticking the Negative
) ) checkbox, and then clicking

"Search Now.

11 matching items

SontbyDate w

(@alisterrobbie Thank you for letting me know about those options Alister, | have passed that feedback onto our chat.. ...
By @Telstra

Twitter Mg BTN (B \.

(@justanotheramy Hi Amy, | am very sorry 1o hear of your loss. Has our team clarified exactly what this pre-payment ig f..
By & Telstra

g ugWisrazi @ v
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Sentiment in Custom Reports

Share sentiment using our Custom Report builder!

6 items in this report

Group by Sentiment v Sort by Manual

di king tipped the scale ag

isfaction rises

30 AUG 2018

Telecommunications Merger Alert!

Two of the largest telcos in Australia have combined to create a $15 billion giant. A move that's sure to incréase competitive

pressure across the industry, there's mixed emotions surrcunding the merger - check out the sentiment below.

Positive

sky[[ITR Jones reports the TPG-Vodafone deal is worth §15b. @

Leanne Jomes at Sky Busmass News, Sydsey, Trading Day: Coumdown on 30 fuwsg 2018 0:00 AM

Source Language!
Jones reparts the TPE-Vodafone desl is worth 3130

11 Th will | ] pete with rivals Telstra and Opius. hitps://finance. .
i.'.'ﬁ
WNES @Nne News Austraa at Twimes on 30 Aug 2008 10:03 AM

Negative

TPG and Vodafone announce merger @ o

—t—
Canbarra Tirnds on 30 aug 2018 10617 AM

_B Vodafone, TPG to become $15b telco giant to disrupt Optus and Telstra https:iwww.smhd om.... —

learn.isentia.com



Personal Folders with sentiment

Using personal folders, you can automatically file your coverage into separate folders by

sentiment.

Personal =
— 4 Folder
39 minutes ago olders

Negative [ Folder 0 unread
MNeutral £ Folder 0 unread
Positive 3 Folder 0 unread
Negative
Folder name
Negative
Description
Filed under
Brands e | Share folder..
Folder criteria

You can manually assign coverage to this personal folder at any time. Mediaportal can also automatically
assign coverage to this folder based on any criteria active below.

Containing keyword(s)

From briefs or folders

Sentiment ('

Positive a Megative Neutral Not scored

Media types
Geographic regions
Media outlets

Dius mevnrding mendonde

8 total

0 total

0 total

0 total
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Using Personal Folders to segment coverage by sentiment allows you to easily measure

your coverage by sentiment using Mediaportal Analytics.

Add a chart: 3 Folders

> Wikt Phoas Compithoes
> elec
> .
¥ a :
> Brand
- m P

Volume of CEO Mentions by Sentiment

Fositive {93 total items 24.03 %) —

— Meutral (157 total items/40.57 %)

Megative (L37 total items /35,4 %)

@ Neutral @ Negative @ Positive

Brand Sentiment - Volume across Media Types

160
120
a0
& I
o @ - | —
% % 4
("/z,. ;\19” J,\,';,
7 -Q.ﬂ I‘ﬁ‘
@® TV @ AMRadio @ FMRadio @ MNewspaper @ Online News

@ Social Network @ Magazine

Brand Mentions by Sentiment - Volume and Audience

L7
%
Y

@ volume -8 Volume

Overall Sentiment Coverage by Date

23 Aug 2018 25 Aug 2018 27 Aug 2018 29 Aug 2018

o Positive == Negative Meutral

learn.isentia.com



9
isentia

Social Listening

Social media gives people like you and | tools to share

experiences with the world and engage with brands
directly. With millions of social media posts generated
each day, it's impossible to monitor what's being said

about you without the help of technology.

Through agreements with major social networks, Isentia has access to social media
content as it happens. These agreements give us the power to process over 9
million social media posts each day from all over the globe in 9 different

languages. We'll deliver only what's relevant to you straight to your Mediaportal, so

you can focus on what really matters: uncovering insights and applying these

discoveries to your business decisions and strategy.

Twitter Blogs Forums Facebook

4,500,000 432,000 3,200,000 25,000

Youtube Sina Weibo

6,000 250,000

learn.isentia.com



Twitter

With over 300 million monthly active users and 500 million
Tweets per day, it's important to isolate the Twitter content
that matters to you. With Mediaportal, you can track

relevant conversations as they unfold on Twitter.

« Keyword monitoring « Handle monitoring « Location monitoring

« Hashtag monitoring » Emoji monitoring

Telstra claims first 4GX-lite mobile satellite small cell customer hittp-l/] mp/2MIjY 5F
By 5 Think Salutions

;@ iTﬁi?-lf;fechnolugyAustralia (" i}

Telstra. claims first 4GX-ite mobde satelite small cell custorner http: ). mp/2MI| ¥ 3F

Telstra claims first 4GX-lite mobile satellite
small cell customer

Queensland’s Winton Shire Council has become the first customer

for Telstra's 4GX-lite mobile satellite small cell offering e,
W Yiew original R r  mmFo
6:23 PM - 11 Jun 2018
= 2 Wy WO COMMENTE -
9] T Q &
ITEM HISTORY ~
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Facebook

Boasting over 2 billion monthly active users, Facebook offers the

world a global, 24/7 platform for sharing and consuming content.

Tell us what's important to you, and the world's your oyster. We'll
capture public mentions of relevant keywords and hashtags, and
deliver them straight to your Mediaportal.

Want to know what's happening on specific pages only? We're able

to limit your scope to meet those needs too!

” 8 = - Cr David MeLachlan
Telstra has recently launched a new fun and interactive sports skills and cyber safety program designed to empower y... ° v @
By @David McLachlan Counciller for Hamilton Ward Brisb

Telstra has rec faunched a new fun and interactive spons skills and
cyber safely prog desgned to empower young peogie between the ages
o Facebook 28 May 2018 10:52 AM A of 12-16, 10 thilve on and off 1ne figla
They are NOsting 20+ events across AUsITalla Thes year, wih sporing codes,
" y 1 spor = wih FROJECT ROCHKIT their very %
Telstra has recently launched a new fun and interactive sports skills and cyber safety program TSI BN P Do i Sici Wil EPICK LT RCHaan e sVon: font cyber

safety perners, to bring experts from the sporting and cyber aafety worits
designed to empower young people between the ages of 12-16, to thrive on and off the field. They tage!
are hosting 20+ events across Australia this year, with... T s W S0 B ne al Pme Rivers Athietic
F e, 1T you Nave By of girs
Item ID: 960771565 ¢ — theyll leam some
Type: Facebook

Telstra
Eiview original =3 Share M Feedback @ Delete
8, NO COMMENTS ~
ITEM HISTORY v

Tedstra Thanks® - Telstra Play Smart Program - Talstra Thanks® - Telstra Play
Sport Egort

oy Like [ Comment A Share

Youtube

Monitor keyword mentions in

the title or description of

Youtube videos.
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Instagram

Monitor your 30 most important hashtags.

The Indigenous community of Kowanyama in Queensland's far north is now 1,000 trees greener. . Togeth
By @Greenfleet Australia

(@) instagram 12 Jun 2018 2:22 PM -~

i i v i 's far north is now 1,0 o
The Indigenous community of Kowanyama in Queensland's far north is now 1,000 trees greener. e

Type: Images and Video

#elstra Telstra
[3 view original =3 Share m Feedback
4, NO COMMENTS

ITEM HISTORY

Monitor mentions of relevant keywords
across a variety of other social media
channels; including blogs, forums, Tumblr,
Reddit, Sina Weibo (Additional package
required POA), Pinterest, Tencent QQ and

more.

Blogs & Forums Pinterest

o The Incligenous eammurity of Hows

Weibo Reddit

learn.isentia.com



Broadcast Packages make it easy to stream or instantly download all the video and audio
content you need without worrying about incurring additional charges.

Stream content

Once enabled all broadcast items in Mediaportal will have a media player embedded in the
item card. All you need to do is click play!

Australia’s first two locally based F035 fighter aircraft have landed at RAAF Base at Williamtown today. Defence Minist..
By Caroline Marcus

~== Sky News Live, Sydney, Live Now at 11:22 10 Dec 2018 11:22 AM @ @ -~

E.

Item ID: X00077117652
Audience: 13,000 (5000

female 16+ / 7,000 male 16+)
ASR: 325 AUD

Location: Sydney

Region: NSW

Duration: Omins S7secs
Type: TV

Available formats

Stream  Download  Transcript  Edited clip

Dowr_wload thila clip:to your device for_playback later e downloaded _ﬂIe ITFY COTMANY SOTK: Australia’s first two locally based FO35 fighter aircraft have landed at RAAF Base at Williamtown
lead-in material; if you require a precisely-edited version select the Edited Clip option above.
today. Defence Minister Christopher Pyne and Governor-General Sir Peter Cosgrove were among the

dignitaries at the air base. John Haly, group captain, notes the aircraft is the next generation and

MPEG 4 Video - MP4 ~ compares itto iPhone

MPEG 4 Video - MP4

Windows Media Video - WMV ( cancel )
QuickTime Video - MOV
I el _

Sharing videos and audio

/

P Available formats

Tl Copy link

Australia’s first two locally based F035 fighter aircraft have landed at RAAF Base at Willi.

PO s 8 55 Sh bwg Live, ey, L 22 ®©6
ASHR: Audience: 13,000 (5,000 female 16+ Duration: Dmang 572c8

Mediaportal Comments

Allow Duplicates from Different Folders

Enable links to view and order broadcast
content, this could incur extra cost

Order | Play Now

[tem Details Customise

Have a question about Broadcast Packages? Check out the FAQs

learn.isentia.com
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Spring Campaign Coverage

Newspapet

Reports

Mediaportal Reports are the perfect way to share information and keep your key stakeholders
informed.

Report Builder is one of the most commonly used parts of Mediaportal. You can find the Report

Builder tool under Monitor in the navigation sidebar, to the left of your screen.

Before you click on Report Builder you'll need to add some media items to your report. If your report
is empty, you'll see this prompt.

Al

Start building a report

Select media items and then click Add to Report on the bar that appears at the bottom of the screen

View coverage

learn.isentia.com



Adding items to a report

You can add coverage to your report from multiple briefs or folders inside Mediaportal. Just select
the media items using the checkbox on the left hand side of every item, and then click Add to report
on the bright blue action bar that appears at the top of your screen.

95 ITEMS SELECTED: B AddtoReport Ea Addto Folder @ Exportto Excel

@ Mobile Phone Competitors -

Group by Media type ~  Sort by Date «

v @nM Radio 1items A

® Interview with Dr Mary Redmayne, Adjunct Research Fellow, Monash University School of Public Health and Preventiv...
By Paul Culliver

[ ABC Eyre Peninsula and West Coast, Port Lincoln, Mornings at 09:11 20 Feb 2017 9:114M @ v

a Oﬂcwapaper Titems

® Merkel hits back at US, saying weak euro beyond her control
By Palrick Donahue

Your selected items will be saved in Report Builder until you logout or clear your report.

Adding Stories to a report

If you use the Stories module in Mediaportal you can also add Stories to your Custom Report. Just
select items from your Stories and then select Add story to report on the bright blue action bar that
appears at the top of your screen. This will pull the whole Story card into your report, along with

relevant insights.

6 ITEMS SELECTED: Add story to report Add ta report B3 Add 1o folder B Export to Excel

Telstra unveils new Telstra TV with 4K live TV streaming and inbuilt search
By Unassigned author

3 findercom.au octzn 71t Q) w
Telstra TV liberates the way Australians watch TV in newly released spot via Chief Entert... 68TOTAL AUDIENCE

By (@Unassigned author JTOTAL SHARES

8 © campaign eriet 2300t 2017 25T PN )
u EGlobal Travel Media 24 Oct 2017 2:42 AM o w
@ 57 online 230ct2017257PM Q) w
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Building your report

Once you've added all the items you need click on Report Builder on the left hand side of your

screen to start creating your report.

First, click on the dropdown menu under Templates on the left hand side of your screen to choose

your report format. You can choose from five different report formats:

e Custom

e PDF

e Email

e Plain text file

e Excel file

The options available to customise your report will depend on which format you select.

TEMPLATE
REPORT NAME*

T

Custom b
2
. -
[
— >
— st 2
E—

it

Custom PDF Email Plain Text Excel

learn.isentia.com



Custom Reports

Custom reports are web-based which means they're flexible, responsive and easy-to-share.

When you select the Custom report format, you'll see all of the options to customise the way your
report displays down the left hand side of your screen.

Below the report theming options, you'll see a list of Display Options where you can control the level of
detail you see in your report.

DISPLAY OPTIONS

Headlines Only b

Section List
Thumbnails and Outlet Logos

Outlet and Contact Links

Allow Duplicates from Different Folders

Mediaportal Comments

Item Details (ST T8

learn.isentia.com



Formatting your Custom report

When you've made changes to how your report will be displayed, you can move into the body of the

Report Builder to adjust your report content.

Click here to rename your report.

v

REPORT NAME*

Mediaportal Report

SUMMARY
DO D@ e v

This is my executive summary.

You can add context to your report by including an executive summary.

2 items in this report

Group by Date v Sort by Manual v

Use the Group by and Sort by menus report to organise the order
in which your media items appear. You can also drag and drop

your items into place using the crosshairs icon to the right of

each media item.

The Summary allows you to add some
extra commentary to your Report. This is a
great place to add context or alert your
reader to particular items. Just type any
commentary you have into the text box If
you don't need to add any commentary
just leave this field blank.

Remove all items

Use the Remove all items button to
clear your report at any time.

learn.isentia.com



Items in your Custom Report

Below the summary, you'll find your media items sitting in Report Builder.

Use the crosshairs icon

to drag and drop your

Rename your media item Group titles to add extra context for items, or your item

your recipients. You'll see these Group titles in your Sections

groups into your

list. preferred order.

Newspaper

ITEMS

e Taking a punt on the mugs among us o ‘"I" I

MATT HOLDEN at Age on 23 Oct 2017

e Cheap petrol sites cannot beat giants o «—I—» v

Shana Morgan at Border Mail en 23 Oct 2017
o Add external source
Use the elipsis icon to add a comment to

your media item, or your media item

When you're building a Custom report, you can include content groups. This is also how you can delete

that hasn't been delivered to Mediaportal. Just click on Add items or item groupings.

external source to build an all-encompassing report for your
stakeholders.

Sending your Custom report

You can use the Preview button in the top right corner to check out what your report looks like at any
time. When you're good to go, click on the Send button in the same place - the top right corner of your

CowD) G DD

Custom reports are web-based, which means they're really easy to share with your stakeholders. When you

screen.

click the Send button, you can choose between sending the report as an email via Mediaportal or just
copying the link for easy sharing.

learn.isentia.com



Other report formats - PDF, Email , Plain Text and Excel

Just click on the dropdown menu under Templates on the left hand side of the Report Builder screen to

choose another report format like PDF, Email, Plain Text or Excel.

Below the Templates dropdown, you'll see some further Options to customise your report.

TEMPLATE

— PDF N
OPTIONS

List headlines W

Show thumbnails and outlet logos

Include commments

Add links to full text

Add links to cutlet and contact details
Append original print articles

Allow duplicates from different folders

learn.isentia.com



Formatting your other report formats

When you've made changes to how your report will be displayed, you can move into the body of the Report

Builder to adjust your report content.

Click here to rename your report.

v

REPORT NAME*

Mediaportal Report

SUMMARY
DDD@) e ~

Please pay special attention to media coverage picked up on radio overnight.

3 items in this report

Group by Mone »»  Sort by Manual »

Use the Group by and Sort by menus. to organise the order in
which your media items appear. When you've selected 'Sort by
Manual you can also drag and drop your items by hovering your

mouse to the left of each media item and using the crosshairs

icon that appears into place..

The Summary allows you to add some extra
commentary to your Report. This is a great
place to add context or alert your reader to
particular items. Just type any commentary
you have into the text box and use the
buttons above to format. If you don't need to
add any commentary just leave this field
blank.

e

Remove all items

Use the Remove all items button to
clear your report at any time. You can
also select each item using the
checkbox on the left to remove items
individually.
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Building your other report formats

When you've finished building your report just click Build report in the top right hand corner of your

screen.
Build report

If you selected PDF, Plain Text file or Excel file as your report format, your report will begin to build
straight away. If you selected to send as email, your report will be sent to the email address
associated with your login. You can check and modify this email address in your Mediaportal

Settings.

@ For more information on how to get the most out of Mediaportal, visit http://learn.isentia.com



Powered by drisentia

Custom Report gives you the flexibility you need, to produce the reports that you want
With the Custom report format, you can produce crisp, clean, all-encompassing reports in
a responsive and easily shareable format, with a look and feel that reflects your brand. Selecting

the Custom Report format will generate a web-based report.

Why use the web-based Custom Report format over
a PDF report?

¢ PDFs don't look great on mobile — you often have to pinch and zoom to see what you want.
Mediaportal reports are often shared with mobile-first stakeholders, like a CEO who is always on
their phone. Web-based custom reports are fully responsive, so they look awesome on mobile.

e Custom reports are really easy to share. You can send your report link via email from Mediaportal
or copy and paste the link to share everywhere. If your boss is in a cab on the way to an important
meeting just compile the content they need to see into a Custom Report, and then SMS them the
link. That link is also easy to share on internal communication tools like Yammer, Slack or
Workplace by Facebook.

o Web-based reports are much more lightweight, and they can easily display external content and all
of the new customisable branding options. You can even add a GIF as your header image or logo!

e Thereport is just sent as a link, which overcomes limitations on the size of emails which can be
received by certain systems — you might have noticed that your iPhone automatically converts
larger emails into plain text.

e Custom Reports give the Isentia team more flexibility for future development - e.g. live reports that

update in real time or report usage tracking.
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With Mediaportal's responsive design, you can use

the platform anytime, anywhere. When you're busy, . -

you might want that content to come straight to you.

With Mediaportal Alerts, we can push information straight to your email as a regular digest or alert

you to certain types of content as soon as it appears in your portal.

Setting up your Mediaportal Alerts

16 hours ago 15 minutes agao 19 minutes aga
Yersonal Industry Issues - Telco World

Print
U unread B
0 total 789 total

] 3Folders v [E erief [E] 4eriefe A

[ ]
minutes ago 20 minutes ago °
2lco World - Radio Telco World - [ |
W Online News

95 total 48 total A 487 total
[Z] eriet B erief [E erief

Cybershack
Samsung will show the Galaxy S@ath
h

Press home to open

s D
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https://itunes.apple.com/au/app/isentia/id1129668914?mt=8
https://play.google.com/store/apps/details?id=com.isentia.mediaportal&hl=en

Title your alert

Alert title (this title will also be used in the subject line of your email alerts)

_ AN
Mediaportal Alert - Telco World -

Customise the title of
your Alert to appear in
the email subject line.

Determine your schedule

Alert title (this tithe will also be used in the subject line of your email alerts)

Mediaportal Alert - Telco World

Schedule Format  Recipients

Me aleris for this folder
For each new coverage item

Regular digest:

MON TUE wep [ | THU [ | FRI [ | sAT
Every 15 minutes

o Cusiom digest:

MON TUE wen [ Thu FRI [ | SAT

08 v 1 00 v | @

M ow 200 v | @

{ Add another time \/l

Receive an email alert
as soon as anitem is
delivered to your folder

OR

Receive batched email
alerts on a nominated

schedule that meets

your needs
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Format your alert

Alert title (this title will also be used in the subject line of your email alerta)

Mediaportal Alert - Telco World

el S Upload a custom logo

to appear in your alert

LOGD IMAGE €

x Include headlines,

Include media item

summaries or full text

Summaries

in your alert

Upload logo Alerts with more than 300 items will show a link to view the itema anline

Group by Sort by Email format

Select between
HTML, Plain Text and

Set your grouping order Table format options

® v 3

AM Radio o

Media type v ||z | Date v (|5 | HTML (default) w

FM Radio & Group and sort your

con - :
onference s media items in a way

Online news e

that makes sense to
Magazine o you. Apply a custom
Newspaper o order to groups with
Forums o drag and drop.

| Social Metworks
@) Blogs
€ oz s

a Images and Video I

O0000 6 e

Easily review

|-__'| Include thumbnails and logos (HTML anly) broadcast content by

|_:| Allow recipients of this Alert to view and order Broadcast files/Transcripts, this could incur incl uding links to
extra cost

audio and video files
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Build your audience

Alert title (this title will also be used in the subject line of your email alerts)

Mediaportal Alert - Telco World

Schedule Format  Recipients

In addition to you, also send this Alert to the following (up to 1500 characters):

Tara Hajek@isentia.com

Balaji Maraippan ‘
Ben Wintle
Beth Pitman-Dennahey

) -

Negative CEO Mentions

Kegative CEQ Menlions

Desciption

Negative coverage that mentions gur CEQ

You can manusd

A55i00 Ooverage 1o this fod

Containdng keyword{s) ‘

[C£0 Name]

From briefs or folders

Sentiment (

Mwdia types
Geographic regions

@ For more information on how to get the most out of Mediaportal, visit http://learn.isentia.com



Folders

Folders, sometimes referred to as 'Personal Folders', help you to stay organised in Mediaportal.

Here's what you need to know about Folders:

e They sit alongside your Coverage Briefs and give you extra options for organizing and filtering
media items.

e Mediaportal can automatically organise media items into Folders based on criteria set by you,
such as search terms, locations or media outlets. You can also choose to manually add content
to a folder.

e Folders can be shared with colleagues so they automatically appear under their Mediaportal
login too.

e They do not remove an item from a Brief, but rather duplicate an item to the Folder if it matches
the set criteria.

What should | use Folders for?

e If you regularly compile a report on a certain subject you might want to set up a Personal Folder
to automatically capture that content. That way, the content will be ready for you when you build
your report. For example, if you report every month on where your brand’s spokesperson, Sarah
Wong, has been mentioned in the media you could set up a Personal Folder capturing mentions
of Sarah Wong.

e You can set up Email Alerts or RSS feeds on your Personal Folders. If there is a particularly
sensitive issue for your organisation you may want to consider setting up a Personal Folder
tracking this — for example, you could set up a Personal Folder tracking mentions of protests or
product recalls. You can then set up an alert by clicking Coverage Tools> Coverage Options> Alerts

& Feeds. Mediaportal can let you know straight away when content is added to that Folder.
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e |If your Coverage Briefs are capturing lots of different brands/issues in one folder you might

want to create Personal Folders to separate this content for easy access. For example, if you
had a Coverage Brief capturing all of your mobile phone competitors you could create
a Personal Folder for each competitor e.g. iPhone, Microsoft and Samsung.

¢ You can use the Personal Folders you have set up in Monitor to create charts in Analytics. If
you've created a Personal Folder for each brand or issue that's important to you, you can use

the Folder Breakdown chart type to create share of voice chart.

How do | create a Folder?

In the Coverage area, click the Add a Folder button.

Add a Folder

In the New Personal Folder screen, you can:

New personal folder

Personal folder configuration ( cancel )
Name
Description
Filed under
Brands ~
¥ Who can see and modify this folder?
You can manually assign coverage to this personfolder = pstime. Mediaportal can also automatically assign coverage to this folder based on any criteria active below.

You can set up Personal Folders to automatically capture media items based on criteria that you
set up. This can be really useful for isolating content that mentions a certain spokesperson, event

or issue.
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Folder criteria

You can manually assign coverage to thisgolder at any time. Mediaportal can also automatically
assign coverage to this folder based gt any criteria active below.

Containing keyword(s)
From briefs or folders
Media types
Geographic regions
Media outlets

By media contacts

Cancel - Create folder

You can be extra specific about the type of content you'd like to capture in your Folder — use the

search criteria to narrow down to certain media types, geographic regions or outlets.

When you've entered your criteria, just hit Create Folder. Your Personal Folder will start capturing
content from the moment it's created — if you'd like to add any older data to this Folder you can
add this manually. Use the Search bar at the top of the screen to find older content that matches

your criteria.
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Click on the checkbox to the left of the media item you wish to add - a bright blue action bar will

appear at the top of your screen.

1 ITEM SELECTED: a Add to Report Add to Folder @ Export to Excel

9 MNewspaper Tltems A

® Merkel hits back at US, saying weak euro beyond her control
By Patrick Donahue

@ Sydney Morning Herald (page 21 20 Feb 2017 0 w

Click on the Folder icon to add this item to a Personal Folder. You can manually add content to
your Personal Folders at any time.

Can | modify or delete my Folders?

Yes. If you'd like to change your Personal Folder criteria, just click on your Folder from the

Coverage page. Then select Folder Settings from the Coverage Tools menu.

Visualize this Coverage
Email Alerts

RSS Feed

Folder Settings

Delete this Folder

learn.isentia.com



An important note about content and Folders

Folders can only capture content that is already being delivered to your Mediaportal via your
Coverage Briefs. To review or update these keywords you can go to Coverage Tools in the
Coverage area. Select Coverage Options and then navigate to the Brief Keywords tab. If you'd like
to significantly change your keywords or add/remove briefs it's best to talk to your Account

Management team.

g0ct 2017

o Vou have new CIJUEi
] komiesbus'“essbu

70t 2017
uhave ag i Ial Y
vou hav aw cover 2 in Persol b

= WEB MSHN Australia

60ct 2017

ge inPersonal by

" 1 a
Vou havenew Cover
rs.com.au

o ko&ieshusinessbuilde

50ct 2017

Vo have new paverans in Parsonal hv

" 0
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We're excited to introduce our new Analytics product, built with your needs in mind. This
new Dashboard offers you powerful and customised analytics to help visualise your
coverage, measure your impact and uncover and report actionable insights.

Accessing your new Analytics Dashboard

Your Dashboard appears as a new module in the left navigation panel of your Mediaportal.

My Dashboard

£y Dashboard

: - it MELBOURNE
STORIES 3,547 ' L:-:';—.:-:s-::ﬁ NBN A P P ]— E T E I_ S T RA
0 PT U S STADIUM O PTUS
W Aistories fli=ia : ey US " NEW ZEALAND |
MONITOR

(tsy) Coverage
H Feeds I

ﬁ Report Builder
j:’; Alerts and feeds

I PFurchased Content

Start creating your dashboard

P amar by adding your first chart
<> v

i Reports

CONNECT

® contacts
18 Releases

::‘:\ Industry Updates

learn.isentia.com


https://marvelapp.com/27gb2c7/screen/34910054

Creating a chart

Selecting the blue Add a chart button will open the chart builder window, where you can

choose how you would like to visualize your content in 4 simple steps.

e

Solect chart type

Select folders Preview
Select All
B Asia
hsta Telcos - Or e e = = = =
Asia Teloos it . m—
Asta Telcos - Radio & TV .
Asia Telcos - Social Media -
Kabile Fhone Competitod
[} -
a L] a
C 15 - Onling ey
o ok
" @ vme O @
Add to Dashboord

EW COLVIN

E} PTUS BRAD WHITCOME

GOLD COAST ] TH
GOLD COAS PERTH  geoken HiLL

TELSTRA

NATIONAL BROADBAND NETWORK ~DUNcanLev

T e
@TELSTRA

JOHN MULLEN
CISCE JAMAL KHASHOGGI
SAUDI

NATHAN SHARP  SHAWN MACKAY
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Dashboard Actions - Updating, Arranging, Exporting

Click

the title )

to edit. B
Gk
Sk
ak
3k
2k

Click a
chart

12 Oct

® Asia Telcos
® Optus

section to

view items.

@ Telstra

14 Oct

@ iPhone Mentions

Use the calendar picker at the

top right-hand corner of your

Dashboard to adjust the time

period being analysed.

Mentions Dashboard

FOLDER OVERVIEW

15 Oct

@ Telecommunications Industry

) ALL COVERAGE 50V BY FOLDER

16 Oct

£ Edit
m-]] Delete
DOWNLOAD AS:

[ -
a CSY PNG VG

WIDGET WIDTH

(B

® Mobile Phone Competitors
® Telco World
@ Telecommunications Issues
® Telstra Phone

Others

Frd November 28, 2018 [ December 04, 2078

NOV 2018 + % p

DEC 2018 ~

13 14 15 16 17 9 10 1

20 21 22 23 24

Click the ellipsis (3
dots) to edit, delete or
export your chart. Here
you can also use the
Widget Width toggles
to stretch or collapse
the chart on your
Dashboard.

Last 7 days °

(® Delivered
(O Aired / Published

< 3
Today
) Last 2 days
1 Last 3 days
8 Last 7 days

Last 14 days

Last 30 days

‘ Custom Range ‘

£ SOV BY FOLDER

—{

Custom sort your
Dashboard with drag
and drop
functionality. Click

and hold anywhere

on your chart to

drag it into place.
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Dashboard Reports

Share your analytics with stakeholders
via a customisable Analytics Report
built right inside Mediaportal. Share your

report as an email, URL link or PDF.

oeete CRENEEEEEEEESS—— |

Report Builde

Cover

Colour
m-
. "
Dizplay options
Word cloid

rermvrEm Al AN IrEnmikIil ACLMIT

l Send link via email Copy link Export

Enter email address

Your link will expire in 363 days. Copyright notice Send Email
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Connect Contacts

Connect gives you all the distribution tools you need, right inside Mediaportal.

The Connect Contacts area, sometimes known as the Media Directory or the Media Database, gives
you access to contact details from over 50,000 media outlets and media contacts.

Start browsing the directory by clicking on Contacts, under Connect in the navigation sidebar to the
left of your screen.

This will take you through to the Search tab, where you use the Directory to locate the right
audience for your message.

Contacts

Search Professional lists  Your lists  Private contacts

Saved searches w

Search terms @

Sydney Morning Herald

Coverage areas

Media types
Topies

482 matching contacts

Rank 1

g\e Michael Kozio!
Federal Press Gallery Member, Sydney Moming Herald Parliamentary Press Gallery

When you've selected your search criteria just click Search now to activate your search and see
your search results.

learn.isentia.com



Click on the contacts in your search results to access detailed profile pages — here you can see
information about that contact, like contact details and career history.

Judith Whelan

Judith Whelan is the Head of Spoken Content for ABC Radio (capital city radio network,
Radio National and sports network Grandstand) at Australian Broadcasting Corporation
(ABC). She was previously the editor at Sydney Morning Herald and has been its News
Director. She is the former editor of the Good Weekend and has worked for The Age and
The Sunday Telegraph (London).

M) Linkedin Profile

3 ROLES FOUND
HEAD OF SPOKEN CONTENT, ABC RADIO
m ABC Radio and Regional Content e Other
Telephone Address
+61 2 8333 1500 ABC Ultimo Centre 700 Harris Street
ULTIMO 2007 , NSW
Mobile Australia

+61 418719195

Email
whelan.judith@abe.net.au

Do you know of changes to this person's details? Let us know

g~ HEAD OF SPOKEN CONTENT

Mi“ ABC Radio National @ Radio

There are two different ways of managing these contacts inside Mediaportal:
- Saved Searches
- Your Lists

Click Save search from your search results to use this search criteria again. Mediaportal will then

keep this search up to date based on your criteria. You can find these Saved Searches at the top of
the Search area.

Contacts

Search Professional lists  Your lists  Private contacts

Saved searches b4
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You can also select the contacts from your search results and add them to a list. Your Lists will be

maintained by you — we won't add anyone to these lists based on your criteria. You can find all the

lists you have in Mediaportal using the Your Lists tab.

Contacts

Search  Professional lists  Yeur lists  Private contacts

Updated

Dunedin native pitches ©

Gold Coast Campaign Invites @

As well as using the Connect directory to create Saved Searches and Your Lists, you can also use
the Private Contacts tab to add your own media lists to Connect. These Private Contacts will stay

private only to you, unless you choose to share them with your team members.

Contacts

Search Professional lists Yourlists  Private contacts

Private contacts are visible only to you and people they have been shared with. You can organise private contacts into lists when they are added to Mediaportal.

—| NEW PRIVATE CONTACT IMPORT FROM A FILE
&=
a—sJ Quickly add a single contact B Upload multiple contacts
Updated
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Professional lists are also available when you need them: they're pre-prepared lists of media

contacts based on topic or geography. These are kept up to date by our Isentia Media Directory
Research team and they're great for when you need to get a media release out ASAP. You can

locate these lists in the Professional Lists tab.

Contacts

Search Professional lists Your lists Private contacts

Geography

Australia v

All Australian media by region

All these different types of contacts in Connect have you covered, whatever your distribution
needs. When you use Connect to send a media release you can send to any combination of Your
Lists, Saved Searches, Professional Lists and Private Contacts.

learn.isentia.com
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Connect Releases

Connect gives you all the distribution tools you need, right inside Mediaportal. With the Connect

Releases area you're able to easily create and distribute rich, engaging media releases.

Click on Releases under the Connect area in the navigation sidebar to the left of your screen. Here,
you can see any releases previously sent by your organisation, as well as any release drafts or
embargoed releases. Click the Create a new release button, found in the upper right corner of the
screen, to begin sending a media release.

The Connect media release builder will then guide you through three stages of release creation:
- Creating your content
- Selecting your recipients

- Scheduling your release

Email information

From name Reply-to; address

Tara Hajek@isentia.com

Email subject 7

Message for recipient (optional) ?

Mergefi.. ~ B § U i= +5e = = L ]

Attachments 7

Choose File Mo file chosen Upload
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Release content

Click to edit your release title

With no header ~

Click to edit the lead paragraph. The lead paragraph captures the reader's attention and summarises the what,
wha, where, when, and why of the topic of your release. It often starts with your location and sometimes the

date,

Click to edit the body of your media release. Mediaporntal provides support for complex HTRL formatting in the
body of your media release including font sizes and styles, tables, embedded media hinks, and more

ENDS

Now you can start working on the HTML body of the media release. There are lots of options for

customising your content and creating a visually engaging email.

MEDIA RELEASE

MEDIA RELEASE: Product launch

Isentia will host a product launch at their head office in May 2017,

0
i
I

® [ sourcs (] G G Q b %, W
B i/ Uab X, x> (=i i H | EssS=E & &
Format +  Font ~ Size ~ da. S| &

&isentia

Tl
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When you've crafted your media release content, you can hit the Send test email button to check

how your release looks when delivered via email. When you're happy with how this looks click Next

step to begin selecting the target audience for your release.

Release recipients

Professional lists  Your lists Saved searches Private contacts

Geography

Mew Zealand - All National & Metropolitan Media

New Zealand - Community & Suburban Media

You can also add Recommended
Recommended for you

contacts to your release. Mediaportal

Based on the topics that you monitor and recent media coverage we think

automatlca”y pu”s out these Contacts that these contacts may be interested in your message:

for you, based on a comprehensive P g & ‘} @ i 586 rmone

analysis of your monitoring folders.

£ Keep track of the price estimate for your
Selected recipients . O
release send using the Selected recipients

Professional lists s6400 ¥ ’
area. If you're unsure about release
Directory contacts 0.00 pricing for your organisation just get in
Piiake coras s 0.00 touch with your Account Management
Team.
64.00
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When you've selected your recipients just click Next step to finalise your release send.

Release options

Delivery

Send immediately

* Hold until: | 17 v || 02 v (on| 7 Nov 2017 E

in timezone | Canberra, Melbourne, Sydney (GMT+11:00h) v

Send an email notification when delivery / posting commences

Organise
Add this Medla Release to:
@' An existing collection: | iPhone Media Releases v

A new collection:

My new collection...

Then, just click Queue this release to begin sharing your message.

Once your release is scheduled, you'll have the option to link a monitoring folder to this release so
you can track any generated media coverage. Access your release in the Releases area for

information on who received your delivery, and any associated media coverage.

@ For more information on how to get the most out of Mediaportal, visit http://learn.isentia.com



Isentia App

The Isentia mobile app gives you the tools you need to stay

on top of your media coverage when you're on-the-go.

We've included the most used parts of Mediaportal into the
Isentia app, as well as some new mobile-friendly features.
Using the app, you'll be able to:

delivered to your app straight away
e Quickly generate and distribute PDF coverage reports

e View coverage trends on your Analytics Dashboard

3:04 pm

9

Forgot my username or password

Review and access all of the media coverage from your Mediaportal, with new items

¢ Receive notifications throughout the day on important media coverage and comments

from your team
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View Coverage S

2:24 pm

Use the Coverage tab to view all of the ' Coverage - 1133 items

coverage from your Mediaportal.

Airline industry

Despite court ban banners still
flaunt pictures of leaders O

Imes of India

t 2:09 pr

Civil rights group warns African-

2:26 pm

® American travellers about
American Airlines

&)

Conspiracy-minded President to

< - @ preside over JFK assassinati
Coverage - 1133 items e e o) ce

files release

&)

Airservices budgets $23 million for

[ [ ]
Al ine industry 118 items A~ S DEae
((@))

Caverage

Civil rights group warns African-
® American travellers about

Generate and distribute reports on-the-go

Add media items to Report Builder using the bright blue Actions
toolbar, and build a PDF report on-the-go.

L]
L]
|
Al S5 only = 2:26p
‘ Actions
Airline industry gitems -

_spite court ban banners still
e t pictures of leaders
Feoes of o &)
26 i ) L2 I

Civil rights group warns African-
@ American travellers about

m:lfficlar.lfi.dines 0

® b

Mark as Unread Add 10 Report

h W

Add to Folder
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Stay informed
(# S 8 0 - with notifications

-

Notifications can keep you informed on both comments your

colleagues are making on media items, and content being delivered
to your Mediaportal. Enable push notifications in the Settings >
Notifications area of your mobile, so your notifications appear on

your phone's Notifications centre and lock or home screen.

ol Talstra &

10:57 &m

" Settings Sign Out
APP SETTINGS

A Hotifications

0 Currency

YDUR PROFILE

Email Address

Password

SUPPORT

Your account director is Dominigue Farago

For assistance including updating veur Coverage
Briefs, technical support, suggestion and ideas,
and news & social media analysis services:

nswmi@isentia.com

+61 29318 4749

Dashboard live from within the App. To access Analytics,
simply click the Charts tab, the second icon along the

Your Analytics Dashboard in your pocket

For on-the-go analysis of coverage trends, view your Analytics

eees Modiaportal T

| /35

Monday, 22 August

il Telstra = 10:58 am

4 Briefs and Folders

Briefs

@ Telco World
EI Mabile Phane Competitors
@ Telecommunications Industry

EI Telecommunications Issues

Ig Telecommunications Gov/Regulation

@ Airline industry

Personal folder categories

59 Competitors

=7 Personal

P
—
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Industry News - Print

THE POWER OF THE PLATFORM
AND THE RISE OF FACEBOOK

Technology Tim Samway explains why
Facebook's ability to play an increasing
role in our lives makes it a business able
to

Management intelligence

Read Item

Add to Report

The Isentia mobile app comes with customisable .
View Original

notifications, that you can use to stay on top of the

media items and comments that are important to you. Share

Setting up Notifications

There are two types of Isentia mobile app notifications:

e Coverage notifications

e Comment notifications

2:27 pm

L Settings Sign Out

APP SETTINGS '

A Motifications

e Currency

YOUR PROFILE

Email Address
Password

SUPPORT

Your account director is Dominique Farago

For assistance including updating your Coverage
Briefs, technical support, suggestion and ideas,
and news & social media analysis services:

nswmi{@isentia.com

+61 29318 4749
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Coverage Notifications

wull Talstra = 10:58 am

4 Briefs and Folders

¢ Briefs

El Teleo World

1 E] Mabile Phone Competitors

= Telecommunications Industry
B Telecommunications Issues

Telecemmunications Gov/Regulation

Airline industry

Persanal folder categories

Competitors

=7 Personal

Comments Notifications

willl Teistra 16E am <310

£ Mobile Phone Competitors

[Z] mobile Phone Competitors

E] Competitors - Print
E[ Competitors - Radio & TV

E] competitors - Online News

@ Allusers

pasinovd

1 petra

@ pemoUser!
-

[]
-

e e (e je e e

\lichas| Bade
JohnCroll
Serah Philips
Kate Paterson
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Receive notifications when you need
them most

Select which day(s) of the week you'd like to
receive notifications. Don't forget, you can turn
on 'Do not disturb’ mode from your Notifications
Settings if you want to turn notifications off

temporarily.

Viewing Notifications

The notifications you receive will display in the Notifications
area of the Isentia app. Push notifications will also appear on
your phone’s lock screen / home screen and in your phone's

Notifications centre.
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How to clear your browser cache

What is the cache?

Your browser stores data from frequently visited websites, so that when you return, the site loads

up nice and quickly. The two key things here are temporary/cached files, and cookies.

Why do | need to clear it?

When changes are made to a site, because your browser is hanging onto stored files (cookies and

temporary/cached files) it can result in display issues or even bad errors, and you need to force the

browser to get the newest copy of data from the site.

What's the shortcut?

For most browsers, browsing data is

Clear the following items from

located in the settings. If you are using
Chrome, Internet Explorer, or Firefox — in O
fact most browsers should allow this -
the best thing to do is hold the Ctrl + Shift
+ Delete keys, which should take you
straight to where you need to go. From
here, select the cookies and temporary
file boxes. If a time period is provided,

choose ‘all time'.

Please see the screenshot from Google's
Chrome browser to the right. You don't
need to select other information such as
browsing history or passwords, just the

cookies and cached images. Select 'Clear )

Browsing Data’ after selecting these.

Clear browsing data

the past hour
Browsing history
16 items

Download history
None

Cached images and files
Less than 433 MB

Cookies and other site data
This will sign you out of most websites.

Passwords
None

Autofill form data
4 suggestions

Hosted app data
5 apps (Cloud Print, Gmail, and 3 more)

Media licenses
You may lose access to protected content from some sites.

CANCEL CLEAR BROWSING DATA

Some settings that may reflect browsing habits will not be cleared. Learn
more

learn.isentia.com



If you are using Internet Explorer, make sure you deselect ‘Preserve Favourites website data’- if

Mediaportal is bookmarked, it won't clear anything for the site.

Delete Browsing History

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

[ ] Download History
List of files you have downloaded.

[ ] Form data
Saved information that you have typed into forms.

|| Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

D Tracking Protection, ActiveX Filtering and Do Not Track d
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete Cancel
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If you are using Firefox, make sure to expand ‘Details’ to select only these items.

Clear All History X

Time range to clear: | Everything 0

All selected items will be cleared.

e ) This action cannot be undone.

~  Details

> |

Browsing & Download Histo

| g ry
i [] Form & Search History

| Cookies

Cache

I [ ] Active Logins

'[] Offline Website Data

'[] Site Preferences v

Clear Now Cancel
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Browser information on Mediaportal

We're always trying to improve Mediaportal, including how information is displayed and designed.

As we have a design built for today's users some older browsers are unable to handle the site to its
fullest capabilities. Below is a list of browsers that are the minimum requirement to get the

optimum experience for Mediaportal.

By using the latest browser, you are insuring that you benefit from significant performance and

speed improvements, as well as a modern look and feel.

If you are unsure which browser you are on, simply visit http://www.whatbrowser.org/ which will

tell you the version, and if you're on the latest one.

Mandatory compatibility

Apple OS X Safari 8 and above

Internet Explorer 11 and above*

Microsoft Edge (the new browser bundled with Windows 10)

Chrome 44 and above

Firefox 40 and above

Apple iOS Safari (i0S 8 and 9)

Apple i0S Chrome (latest app version)

Android Chrome (latest app version)

Android OS stock browser (Android Lollipop OS and Marshmallow OS)

*A significant change will be for users on older versions of Internet Explorer (which account for less than 2% of Mediaportal
traffic, but nonetheless are commonly used by government)— these browsers are not HTML5 compatible. These browsers are
quite old now - IE7 was first released in 2006, and IE8 was released in 2009! Neither is officially supported by Microsoft

anymore.

In January 2016 Microsoft ceased offering support for all older versions of Internet Explorer. Support and security updates
are only available for IE11 or Microsoft Edge, leaving those on older browsers vulnerable to security issues. We recommend
that Mediaportal users access the site using IE11 or the latest version of a browser like Chrome. This will provide the best

experience not just on Mediaportal, but right across the web.
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