
Using Isentia’s Mediaportal you can view the media coverage that is relevant to you. You can also 

review the metadata and details provided on each item. 

When you login to Mediaportal, you’ll be taken to the Coverage page in the Monitor area. Click on 

the title of the brief or folder you’d like to open. You’ll then be able to view the media items within 

that folder. Inside the folder, the toolbar at the top of your screen gives you options for changing 

the view of your media items. 

The sorting and grouping options below the folder title will help you display the items according to 

your preference. Mediaportal will remember this for next time. 

Let’s dig deeper as we explore some of the media items we see on screen. If you can only see 

media item headlines, click the downwards arrow on the right of each media item to expand it. You 

can also expand all items in a folder using the toolbar. 

Viewing your media 
items

learn.isentia.com

CHEAT SHEET

Use these buttons to toggle between a 

compact view for your media items, or an 

expanded view that shows more information. 

Use the date picker to select certain time periods. 

You might want to look at coverage that was only 

delivered today, or instead review media items that 

were published in a certain calendar month.

Use this dropdown to select which 

media types you want to view, 

depending on what you’re looking for. 

You can use the Folder Tools dropdown menu to 

review your keywords, create a chart to visualise 

your coverage or set up an Email Alert or RSS feed. 



Newspaper items
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Expanding a newspaper or magazine item 

shows you the first few sentence of the article. 

You can get more information by clicking on 

Read More or on View Original to download the 

PDF copy of the article. 

The Feedback button lets you send feedback 

on a media item through to your Account 

Management Team. If you think an item has 

been delivered to your portal by mistake, this 

is a great way to let them know. 

Click Share to send 

a singular media 

item via email. 

You can also leave comments on media 

items, to make a note or share information 

with other users. 

You’ll find useful metadata 

and details to the right 

side of each item. 



Broadcast items
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The summary shows what was discussed in a 

radio or TV item.

Click on Available Formats to access streaming 

audio/video files on your TV and Radio items. 

You can also order transcripts or precisely edited 

clips. This may incur extra costs. 

The Interviewees field identifies any people 

interviewed within the coverage. Visuals will 

appear on TV coverage, when a product appeared 

onscreen but wasn’t mentioned verbally. 

Click Where else was this broadcast? to see a 

list of stations or channels where this media 

item was syndicated. If you don’t see this, 

the item was not syndicated. The ASR and 

Audience figures that you see in Mediaportal 

will include any syndication. 



Online news items

Social items
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You can also track social media chatter, right alongside your traditional media coverage. 

You will see a checkbox 

to the left of all media 

items. Selecting this 

reveals a bright blue 

action bar at the 

bottom of your screen 

with options to add the 

item to a report or 

folder, or simply export 

to an Excel file. 

Clicking on View Original in an 

online item redirects you to the 

webpage where the article is 

originally from. 

Use the ‘Delete’ option 

to delete social media 

items from your portal. 


